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TEAR OUT AGREEMENT
1. Some minor damage may occur to existing backsplashes, cabinets /wall covering and or paint during
tear-out. StoneOne is not responsible for any damage including but not limited to plumbing, existing
sinks, or faucets. All efforts will be taken to minimize any damage.
2. Also be advised that some gapping may occur as the Formica is more flexible than the granite and walls
are not always straight. Formica is usually 1 ½” thick and granite/quartz is 1 ¼” thick and as a result you
will need to address the differences in height with either tile or backsplash.
3. We will template over existing countertops. However, due to the Formica or existing top being there we
cannot scribe to the wall and therefore gapping will occur.
4. A substantial number of trips will be made from the outside work area to the kitchen. Please plan a path
that you would like the installer to use, keeping in mind that the path must be of sufficient size, since they
will be carrying large pieces of countertop material and cannot carry these items through tight corners.
5. While our service includes moderate clean up, you should expect some dust to settle after the removal
and installation of your countertops. Please be prepared to wipe up dust for a few days. To minimize the
spread of dust in your home you may want to partition the work area from other parts of your home and
turn off your air conditioning system.
6. We will not disconnect or reconnect any gas appliances, electrical appliances / outlets or plumbing
fixtures. All of this needs to be done prior to our arrival for Tear out.
7. Before we arrive to do the removal of your existing countertops you MUST check to make sure that the
water shut off valve(s) under your sink work. If it does not work you will need to use the main water
shut off at the time of the removal, and have the plumber that is hooking up your sink & faucet replace
them before the water can be turned back on. If any leaking occurs because your shut off does not work
it is not the responsibility of StoneOne.
8. All items in the base cabinets and the items on the countertops that are being replaced must be removed
before we arrive.
*If we arrive and we cannot do the removal because the water shut off does not work, or because you have
not emptied your base cabinets or cleared off your countertop a trip charge WILL BE ASSESSED.
Customer Approval – I have read and understand the above.
Signature: ___________________________________________ DATE __________________________
**************************************************************************************
Customer will remove existing counters prior to our arrival for installation 
Signature: ____________________________________________________ DATE__________________

